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Purpose: Despite living kidney donors donating a life-saving organ, there is limited systematic, donor-
centered data on how donors perceive the knowledge, support, and options available to them throughout
their journey. Understanding living kidney donors’ awareness of donation options, information
satisfaction, and utilization of support and resources is essential forimproving donor experience and
education.

Methods: Survey data from 679 living kidney donors were analyzed. Education scores measured the
awareness of donation options (direct, paired, non-directed, chain) and donation benefits (kidney
prioritization, lost wage reimbursement, dependent care reimbursement, out-of-pocket expenses, legal
support, life insurance support). Information quality assessed satisfaction with pre-donation information
and clarity about donation options (1-5 scale). Resource access measured use of formal mentoring, peer
support, and family/friends support. We compared scores across demographics, donation type, and
donation period using ANOVA and t-tests.

Results: Awareness of donation options and transplant center benefits was moderate (options:
M=2.86/4, SD=1.37; benefits: M=2.71/6, SD=1.93), while satisfaction with information was high (pre-
donation information: M=4.62, SD=0.77; clarity of options: M=4.51, SD=0.88). Transplant center
experience was also rated highly (M=4.42, SD=1.07). 94.9% of donors reported feeling adequately
informed, and 47.1% accessed at least one educational resource.

Non-directed and paired exchange donors showed higher awareness and information satisfaction than
direct donors (options awareness: 3.20 and 3.28 vs 2.53; benefits awareness: 3.37 and 3.24 vs 2.18; all
p<0.001). They also reported higher satisfaction with pre-donation information (4.77 and 4.68 vs 4.51,
p=0.001) and clarity of donation options (4.63 and 4.72 vs 4.37, p<0.001). Recent donors (2021-present)
demonstrated substantially higher awareness than earlier donors (options: 3.17 vs 2.26; benefits: 3.39 vs
1.39; both p<0.001), accessed more resources (1.07 vs 0.61, p<0.001), and were more likely to feel
adequately informed (96.9% vs 90.9%, p=0.001). Despite awareness of multiple donation benefits,
donors used significantly fewer benefits than they knew about (M=2.71 vs 0.61, paired t=31.15, p<0.001).
No significant differences were observed by race or gender. College-educated donors demonstrated
modestly higher awareness of donation options and benefits (p<0.05).

Conclusions: Higher education and information scores predicted feeling informed. Donors who felt
adequately informed had significantly higher information satisfaction, greater awareness of donation
pathways, and accessed more resources. We suggest transplant centers continue the recent
improvements in donor education and support, expand formal support resources, and improve benefits
awareness.



